
CAMPUS RESOURCES

GUIDE TO RESOURCES 
ON CAMPUS AND BEYOND

Private Resources*

 *

**

***

Private Resource refers to individuals who share information on a need-to-know basis or as required by law. 
The information may be shared only with individuals involved in a case.
Confidential Resource refers to individuals who may not share information without your express consent 
unless there is imminent danger to yourself or others, or as required by law.
Employee Assistance Program (EAP) Resource

titleix.ecu.edu

Academic Advising Collaborative
252-328-6001
advising.ecu.edu
Old Cafeteria Complex, Suite 2500
Monday–Friday, 8:00 a.m.–5:00 p.m.
Private Resource*
The Academic Advising Collaborative guides, serves and 
supports students by partnering with academic departments and 
support services to promote diverse educational experiences and 
to foster professional success and responsible citizenship.

Campus Living
252-328-4663
campusliving.ecu.edu
Jones Hall, Suite 100
E. Fifth St.
Monday–Friday, 8:00 a.m.–5:00 p.m.
Private Resource*
Campus Living is made up of four key areas — Residence Life, 
Housing Operations, Dining Services and ECU Student Transit. 
The website provides information on Residence Life and Housing 
Operations.
For assistance after the Campus Living office hours of 8:00 
a.m.–5:00 p.m., please find the RA Duty phone number listed in 
your residence hall.

Office of the Dean of Students (DOS)
252-328-9297
deanofstudents.ecu.edu
125 Umstead Hall
Monday–Friday, 8:00 a.m.–5:00 p.m.
Private Resource*
The DOS provides a critical support structure for enriching the 
overall student experience. The office serves as an advocate for 
students and as a centralized resource for connecting students 
with appropriate university and community programs, offices and 
individuals. The office supports students in resolving academic, 
personal or social issues and concerns; offers assistance in 
adjusting to university life; and provides support in the event of a 
personal, medical or family emergency.

Accessibility/Disability Support Services 
(DSS)
252-737-1016
accessibility.ecu.edu
Slay Building, Room 138
E. Fifth St.
Monday–Friday, 8:00 a.m.–5:00 p.m.
Private Resource*
DSS offers individuals with disabilities support services providing 
accessibility to programs, services, facilities and activities of the 
university and to enhance disability awareness among students, 
staff and faculty.

ECU CARES
252-328-6131
ecucares.ecu.edu
Telephone and Online Report: 24 hours/seven days a week
Private Resource*
ECU CARES assists distressed faculty, staff and students and 
connects them with appropriate campus resources and reporting 
concerning behavior to professionals on campus.

ECU Faculty and Staff Assistance Program
Confidential Resource**
ComPsych is the provider for ECU faculty and staff. To access 
their GuidanceResources services, call 833-743-8183 or visit 
guidanceresources.com and enter ECU’s ID: ECUFASAP. 
GuidanceResources benefits are strictly confidential.

Office for Equity and Diversity (OED)
252-328-6804
oed.ecu.edu
Old Cafeteria Complex, Suite G-406
Monday–Friday, 8:00 a.m.–5:00 p.m.
Private Resource*
OED serves the entire university as a resource for education 
pertaining to equity, diversity, inclusion, harassment, 
discrimination and affirmative action. OED investigates reports of
discrimination, harassment and/or related retaliation based on a 
protected class.

Department of Human Resources —
Employee Relations
252-328-9847
humanresources.ecu.edu
Human Resources Building
210 E. First St.
Monday–Friday, 8:00 a.m.–5:00 p.m.
Private Resource*
The Employee Relations personnel unit in Human Resources is 
committed to serving the university community in a timely and 
professional manner. An employee relations specialist is available 
Monday through Friday from 8:00 a.m. through 5:00 p.m. to 
speak with employees about any individual, organizational or 
grievance issue involving work conditions that may be of concern.

Immigration Services — Office of 
University Counsel
252-328-6940
attorney.ecu.edu
Building N, Physicians Quadrangle
Monday–Friday, 8:00 a.m.–5:00 p.m.
Private Resource*
Immigration Services is housed in the Office of University 
Counsel and works to disseminate information to faculty, staff and 
university departments as it relates to immigration issues.

Office of Global Affairs
252-328-5829
global-affairs.ecu.edu
International House
306 E. Ninth St.
Monday–Friday, 8:00 a.m.–5:00 p.m.
Private Resource*
The Office of Global Affairs provides support for any issues or 
assistance with J-1 exchange visitors.

Dr. Jesse R. Peel LGBTQ Center
252-737-2514
lgbtq.ecu.edu
Main Campus Student Center
501 E. 10th St.
Monday–Friday, 9:00 a.m.–5:00 p.m.
Private Resource*
The Dr. Jesse R. Peel LGBTQ Center provides support, referrals 
and a sense of community for students, faculty, staff and alumni of
all sexual orientations, gender identities and gender expressions.

ECU Police Department
Emergency: 9-1-1
252-328-6787
252-328-0062 (Main Campus Hotline)
252-744-5080 (Health Sciences Campus Hotline)
police.ecu.edu
Blount House
609 E. 10th St.
24 hours/seven days a week
Private Resource*
The East Carolina University Police Department is a professional 
police department providing the same level of service offered by 
a municipal police department and aims to create and maintain 
a secure atmosphere by working closely with administrators, 
students, faculty and staff. Its statutory arrest jurisdiction includes 
all university property as well as streets and sidewalks adjacent to 
the property.

Student Health Services (SHS)
252-328-6841 (Nurse)
studenthealth.ecu.edu
Student Health Services
1000 E. Fifth St.
Monday–Friday, 8:00 a.m.–5:00 p.m.
Confidential Resource**
SHS is a primary health care facility located on Main Campus and 
is made up of dedicated professionals providing easily accessible 
and affordable health care to enrolled students. SHS specializes 
in the overall health and well-being of each patient in our campus 
community by offering a comprehensive list of services. A SANE 
(Sexual Assault Nurse Examiner) is available through the services 
provided here.

Visa Application — Office of Global Affairs
252-328-5829
global-affairs.ecu.edu/intensive-english-program/visa-
application
306 E. Ninth St.
The Office of Global Affairs provides assistance when applying to 
the U.S. Department of State for a student visa.

Office of Student Rights and Responsibilities 
(OSRR)
252-328-6824
osrr.ecu.edu
364 Wright Building
Monday–Friday, 8:00 a.m.–5:00 p.m.
Private Resource*
OSRR administers the ECU Student Code of Conduct, which 
governs students’ on- and off-campus conduct.

Student Veteran Services
252-737-6542
studentveterans.ecu.edu
D-107 Brewster Building
E. Fifth St.
Monday–Friday, 8:00 a.m.–5:00 p.m.
Private Resource*
Student Veteran Services is an office at the university that serves 
our student veterans, service members and their families. 
Individuals can access information and resources to assist student 
veterans through their college experience.

ECU Transit SafeRide
252-328-7433 (ECU-RIDE)
transit.ecu.edu/saferide
Sunday–Saturday, noon–2:00 a.m.
Private Resource*
SafeRide serves to facilitate a safe and reliable evening commute 
in the ECU/Greenville area by providing students, staff, faculty and 
visitors with a free method of transportation to their residences 
or vehicles. It also serves to facilitate safe and reliable evening 
movement around the ECU campus. Download the TransLoc app 
to book your trip.

ECU Advocacy
252-328-9297
deanofstudents.ecu.edu/advocacy
Office of the Dean of Students
125 Umstead Hall
24 hours/seven days a week
Confidential Resource**
ECU Advocacy assists victims/survivors or witnesses of a crime or 
other traumatic event.

ECU COUNSELING RESOURCES
Confidential Resources
Sliding scale fees are based on ability to pay for those listed below.

Counseling Center
252-328-6661
counselingcenter.ecu.edu
137 Umstead Hall
Main Office: Monday–Friday, 8:00 a.m.–5:00 p.m.
Crisis: Monday–Friday, 10:30 a.m.–4:00 p.m.
The Counseling Center provides free individual and group 
counseling as well as emergency services to enrolled students.

Family Therapy Clinic***
252-737-1415
hhp.ecu.edu/hdfs/family-therapy-clinic
College of Health and Human Performance
238 Rivers West
Monday–Friday, 8:00 a.m.–8:00 p.m.
The Family Therapy Clinic provides individual, couple and family 
therapy to the Pitt County community.

Navigate Clinic
252-744-0328
dars.ecu.edu/navigate
4410 Health Sciences Building
Monday, Wednesday and Friday, 9:00 a.m.–1:00 p.m.
The Navigate Clinic is a free clinic offering holistic counseling 
services to individuals, families and groups.

PASS Clinic
252-328-6283
psychology.ecu.edu/pass
311 Rawl Building
Monday and Thursday, 10:00 a.m.–5:00 p.m.; 
Friday, 10:00 a.m.–4:00 p.m.

ECU TITLE IX OFFICERS

Title IX Coordinator
LaKesha Alston Forbes
Associate Provost for Equity and Diversity
252-328-6804
oed.ecu.edu
Office for Equity and Diversity
Old Cafeteria Complex, Suite G-406
Monday–Friday, 8:00 a.m.–5:00 p.m.

The Title IX coordinator is responsible for Title IX compliance efforts and 
responsibilities, including investigations into allegations of discrimination 
prohibited by Title IX.

Senior Deputy Title IX Coordinator
Susan Pratt Martin
Director of Equal Opportunity and Title IX
252-737-4996
oed.ecu.edu
Office for Equity and Diversity
Old Cafeteria Complex
Suite G-507
Monday–Friday, 8:00 a.m.–5:00 p.m.



This list of resources and contact information is only intended to be a 
guide. These are not recommendations for services that you must use. 
Please use your own judgment to determine if the resources would 
be appropriate or beneficial to you and your current needs. For more 
information, please visit titleix.ecu.edu.
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ON CAMPUS AND BEYOND

LOCAL 
RESOURCES

COMMUNITY HEALTH 
RESOURCES

REGIONAL AND NATIONAL 
RESOURCES

* Private Resource refers to individuals who share information on a need-to-know
basis or as required by law. The information may be shared only with individuals
involved in a case.
Confidential Resource refers to individuals who may not share information
without your express consent unless there is imminent danger to yourself or
others, or as required by law.
Employee Assistance Program (EAP) Resource

East Carolina University is committed to equality of opportunity and prohibits unlawful discrimination based on the following protected classes: race/ethnicity, 
color, genetic information, national origin, religion, sex (including pregnancy and pregnancy-related conditions), sexual orientation, gender identity, age, 
disability, political affiliation and veteran status.
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Office of the District Attorney
252-695-7200
ncdistrictattorney.org
Pitt County Courthouse
100 W. Third St.
Greenville, NC
Private Resource*
The mission of the district attorney’s office is to seek justice 
by ensuring that victims’ rights and the public’s safety are our 
number one priority through the fair, vigorous and efficient 
enforcement of the criminal laws. In seeking justice, we shall also 
vigorously safeguard the rights and reputations of the innocent.

Center for Family Violence Prevention
252-752-3811 (24-Hour Crisis Line)
252-758-4400
1-800-537-2238
c4fvp.org
111 E. Third St.
Greenville, NC
Confidential Resource**
The Center for Family Violence Prevention is a nonprofit 
organization based out of Greenville, North Carolina, dedicated 
to breaking the cycle of domestic violence. They offer counseling 
for victims and their families, provide court advocates who assist 
victims in legal matters, and provide treatment programs.

Greenville Police Department
9-1-1 (Emergency)
252-329-4315 (Nonemergency)
252-329-4317 (Information Desk)
greenvillenc.gov/government/police
500 S. Greene St.
Greenville, NC
Private Resource*
The Greenville Police Department is a nationally accredited law 
enforcement agency that provides a full range of high-quality 
law enforcement services through a departmental philosophy of
community-oriented policing.

Pitt County Sheriff’s Office
252-902-2800
252-830-4141 (Nonemergency)
pittcountysheriff.com
Pitt County Courthouse
100 W. Third St.
Greenville, NC
Monday–Friday, 8:00 a.m.–5:00 p.m.
Private Resource*
The Pitt County Sheriff’s Office is responsible for enforcing 
criminal and civil law countywide, maintaining order in the courts, 
and operating the county jail. The sheriff’s office also maintains 
24-hour-per-day patrol of the county.

REAL Crisis Intervention Inc.
252-758-4357
ncadmin.nc.gov/real-crisis-intervention
1011 Anderson St.
Greenville, NC
24 hours/seven days a week
Confidential Resource**
REAL Crisis Intervention Services is a nonprofit agency that offers 
free counseling and an extensive referral service.

Trillium Health Resources
1-877-685-2415 (Crisis and Access to Care)
1-866-998-2597
trilliumhealthresources.org
201 First St.
Greenville, NC
Confidential Resource**
Trillium Health Resources is a local governmental agency 
that manages mental health, substance use and intellectual/
developmental disability services in a 24-county area in eastern 
North Carolina.

Vidant Medical Center
252-847-4100
1-800-788-4473 (Emergency Room)
vidanthealth.com
2100 Stantonsburg Road
Greenville, NC
Confidential Resource**
Vidant Medical Center, one of four academic medical centers 
in North Carolina, is the flagship hospital for Vidant Health and 
serves as the teaching hospital for the Brody School of Medicine 
at East Carolina University. Vidant Medical Center is a regional 
resource for all levels of health services and information.

Confidential Psychiatry/Counseling Resources

Bedford Therapy Associates
252-353-6277
3485 Evans St., Suite A
Greenville, NC

CareNet Counseling East
252-355-2801
https://carenetnc.org
108 Oakmont Drive
Greenville, NC

Carolina Psychiatry
252-752-0300
1970 W. Arlington Blvd., Suite A
Greenville, NC

East Coast Counseling
252-752-8602
www.eastccinc.com
620 Lynndale Court, Suite C
Greenville, NC

Eastern Psychiatric and Behavior Specialists
252-756-4899
1704 E. Arlington Blvd., Suite A
Greenville, NC

ECU Psychiatry and Behavioral Medicine
252-744-1406
psychiatry.ecu.edu
Brody School of Medicine
Greenville, NC

Greenville Psychiatric Associates
252-758-4810
502 Red Banks Road, Suite A
Greenville, NC

Integrated Family Services
252-439-0700
866-437-1821 (Mobile Crisis Team) 
integratedfamilyservices.net
2269 Stantonsburg Road
Greenville, NC

Medical Park Psychiatric Associates
252-758-6080
greenvilletherapist.net
707 W.H. Smith Blvd.
Greenville, NC

Confidential Resources

Victims Resources — NC Department of Justice
ncdoj.gov/publicprotection/victims-resources
The Attorney General’s office offers help to victims of a variety of 
crimes in North Carolina. The Address Confidentiality Program 
helps victims keep their address safe from abusers. The program 
gives anonymity to survivors of domestic violence, sexual assault 
and stalking. Under North Carolina law, crime victims are supposed 
to be the first in line for payment when criminals pay restitution to 
the court. If a criminal who harmed you owes you restitution, the 
Office of Victims and Citizens Services may be able to help.

National Sexual Violence Resource Center 
(NSVRC)
1-877-739-3895
nsvrc.org
NSVRC provides research and tools to advocates working to end 
sexual harassment, assault and abuse.

NC Address Confidentiality Program
919-716-6785
ncdoj.gov/publicprotection/address-confidentiality-
program
The Address Confidentiality Program helps protect survivors of 
domestic violence, sexual assault, stalking and human trafficking 
by keeping abusers from discovering their new address.

NC Victim Assistance Network
919-831-2857
1-800-348-5068
nc-van.org
The North Carolina Victim Assistance Network is a statewide 
nonprofit organization that provides information, support and 
advocacy to victims of all types of crimes.

Rape, Abuse & Incest National 
Network (RAINN)
1-800-656-HOPE (1-800-656-4673)
rainn.org
RAINN is the nation’s largest anti-sexual-violence organization, 
operating the National Sexual Assault Hotline in partnership with 
more than 1,100 local sexual assault service providers across the 
country and the DoD Safe Helpline for the Department of Defense. 
RAINN also carries out programs to prevent sexual violence, to 
help victims and to ensure that perpetrators are brought to justice.

NC Statewide Automated Victim Assistance 
and Notification (NC SAVAN)
1-877-NC-SAVAN (1-877-627-2826)
ncsavan.org
NC SAVAN is a criminal justice information-sharing system that 
supports automated victim notification. NC SAVAN operates 
a 24-hour toll-free automated offender information and 
notification service.

National Suicide Hotline
9-8-8
https://988lifeline.org/
The Lifeline provides 24/7, free and confidential support for people 
in distress, prevention and crisis resources for you or your loved 
ones, and best practices for professionals in the United States.

Campus Recreation and Wellness . . . . 252-328-6387
Career Services . . . . . . . . . . . . . . . . . . . . . 252-328-6131
Cashier’s Office . . . . . . . . . . . . . . . . . . . . . 252-737-6886
Financial Aid  . . . . . . . . . . . . . . . . . . . . . . . 252-328-6610
Faculty Senate Office  . . . . . . . . . . . . . . . 252-328-6537
ITCS  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 252-328-9866
Registrar’s Office  . . . . . . . . . . . . . . . . . . . 252-328-6747
1 Card Office . . . . . . . . . . . . . . . . . . . . . . . 252-328-2673

ADDITIONAL ECU RESOURCES




